

Standards in Social Work Education:

Key Role 4; Learning Focus 4.1

Key Role 4: Demonstrate professional competence in social work practice

Learning Focus 4.1:
Evaluating and using up to date knowledge of, and research into, social work practice
What is this learning focus about?

This learning focus is about ensuring that social work practice is informed by relevant and accurate knowledge.  The knowledge base is a wide one that includes research findings, theoretical frameworks, law, policy, service standards, and procedures.  Students need to know how to locate, understand, evaluate, and update their knowledge, and how to use their findings to improve their practice.  These skills include very practical ones like being able to search online databases for relevant information as well as the more reflective and analytical abilities required to understand and evaluate their findings.  Students will need to build their understanding of evaluation and research methodologies and be able to use these skills to contribute to small scale inquiries into their own work or that of their team or organisation.  Developing these capabilities also requires students to be able to collaborate with colleagues and use supervision effectively to build their own understanding and that of others.

This learning focus is underpinned by professional social work values, and, in particular, the importance of social workers being able to take responsibility for their continuing professional development.  Students will need to be aware of their duties under the SSSC Codes of Practice, and, in particular, their responsibility to:

· Be accountable for their practice and take responsibility for maintaining and improving their knowledge and skills.

Knowledge, Skills, Values and Social Work processes

This learning focus requires students at all levels to be able to combine a range of knowledge, skills and values, as well as understand the stage of the social work process in which they are engaged.  Key aspects will be:
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You can find out more about Learning Focus 4.1 and the SiSWE at:

http://www.scotland.gov.uk/Publications/2003/01/16202/17019
Using the SCQF to assess student practice learning

The SCQF brings all Scottish mainstream qualifications into a single framework. The Standards in Social Work Education (SiSWE) set out the knowledge, skills and values required of students undertaking social work training i.e. it sets out WHAT students are required to learn to become competent and confident social workers.  In contrast, the SCQF provides information about the LEVEL of achievement of these standards as students move through successive stages of the Social Work Degree.  The SCQF level denotes the complexity of learning and degree of demand associated with fulfilment of the assessed outcomes of the SiSWE.  Each level is described in terms of its outcomes in terms of knowledge and understanding, practice, cognitive skills, communication, and autonomy and accountability.
Social work degree students undertake practice learning at either SCQF Level 9 (ordinary degree level) or SCQF Level 10 (honours degree level) depending on the stage the student has reached in his or her degree programme. Different universities and different routes for social work qualification have different patterns of practice learning but all final PLOs are targeted at or near Level 10 whilst earlier PLOs generally at or near SCQF 9 (some early PLOs may be at SCQF 8).  Further information about SCQF levels and social work degree programmes can be obtained from individual University degree programmes.
These learning materials are designed to illustrate how practice teachers can apply the SCQF levels to assessing students against the SiSWE. Two case studies are used to illustrate how the practice teacher can support and assess a student at SCQF 9 and 10, and the different expectations of the student at these levels.  The case studies comprise brief background information about the scenario followed by a series of activities and opportunities for the student to learn about and evidence practice.  Some case studies use the same scenario to illustrate the different kinds of opportunities for the student to achieve learning outcomes at SCQF 9 and 10, whilst others illustrate the increased expectations of students at SCQF 10 by providing a more complex case example at the higher level.  Each case study is followed by a summary of evidence indicators in relation to knowledge, skills, values and processes relevant to the case study and the SCQF level that is being addressed.

It is important that learning about this particular learning focus is integrated with learning about other aspects of social work practice, both within Key Role 4 and the other five Key Roles.  Particularly strong links with Learning Foci in other Key Roles have been highlighted within the text [[image: image2.wmf]]. A list of paper and web resources relating to the Key Role at both SCQF levels is provided after the second case study [[image: image3.wmf]]. 

You can find out more about the SCQF at:

http://www.scqf.org.uk/
Case Study: Learning Focus 4.1 @ SCQF Level 9
This activity draws on the student’s work with service users and carers during the practice learning opportunity to help build on the application of knowledge in practice.  The activity draws on an example of the student’s practice which forms the case study for this learning focus. It can be carried out at any point during the practice learning opportunity.
Background information

The practice teacher helps the student choose a current case for analysis. This might be, for an example, assessment prior to writing a Social Enquiry Report, review of a service user’s needs, or work with a group of service users or carers in residential or day care. This may be a piece of work that has been completed or is still in progress.  The choice of case will be guided by the student’s learning needs e.g. to learn about an aspect of service user need that is unfamiliar to the student.

Examples of Learning and Assessment Activities @SCQF 9
Activity 1: Reviewing use of knowledge 
[image: image4.wmf]Links to: 5.2

The practice teacher asks the student to review the knowledge s/he has drawn on in relation to the work, considering and reflecting on:

· Theories used to inform practice

· Social work methods used

· Standards and Codes of Practice that have been drawn on

· Research findings that have been used

· Knowledge about the organisation – or other organisations

· Law, policy and procedures

· Any other knowledge that has informed practice

The student could undertake this task alone and then discuss with practice teacher in supervision.  The ScOPT (2008) toolkit (see below) has frameworks (p.113 and p. 122) the student could use to undertake this exercise or the practice teacher may want to suggest one to the student. At or near SCQF 9 students are expected to demonstrate and work with broad knowledge that covers and integrates the main areas relating to their practice learning opportunity (see Evidence Indicators). This activity will also enable students to build on their knowledge of available sources of knowledge (e.g. the Learning Exchange, Office for Public Sector Information [OPSI], social work texts), using basic search, selection, and interpretation skills. 
Activity 2: Creating a knowledge map
[image: image5.wmf]Links to: 5.2

When the student is compiling a list of different forms of knowledge he or she has used connections and links between different aspects of knowledge are likely to emerge.  One way to bring together this knowledge without losing these important connections is to draw a ‘knowledge map’. This is very similar to using a ‘mind map’ or a ‘concept map’. 
For example, a social worker in training in a youth justice social work team, has started to complete a knowledge map in relation to work with a young person who is offending.  You can see part of the knowledge map below.  This can be extended to include a wide range of different knowledge, and to link different areas of knowledge (e.g. research and law).  The work from Activity 1 can now be used to create a knowledge map about work with the service user(s) and/or carer(s) in the case example.

An example of the first steps in constructing a knowledge map
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The map may be drawn freehand or downloadable software used to do this (see below).  The completed knowledge map is reviewed with the practice teacher – the student offering an explanation of how the knowledge highlighted has been used to inform and improve practice. The practice teacher will offer suggestions and feedback. Alternatively the student and practice teacher may decide to work on the ‘knowledge map’ together in supervision.

There are other examples of tools which may be used to reflect on use of knowledge, and to link this more explicitly to social work skills and values e.g. ‘The Practice Pyramid’ (Ross, 2008) the ‘Theory Practice Circle’ (Collingwood, 2007) (see below and Further Reading and Research at the end of Key Role 4).
Activity 3: Understanding Evidence-based practice
Students at this stage should understand a basic definition of ‘evidence based practice’ and understand its rationale.  Student reading and discussion will refer to developing policy in Scotland in relation to evidence-based practice including Changing Lives (Scottish Executive, 2006). 
[image: image7.wmf] Useful Activities and Learning Resources @ SCQF 9
Doel, M. and Shardlow, S. Evaluating Practice: Mapping the Work activity http://learnx.iriss.ac.uk/IntraLibrary?command=open-preview&learning_object_key=i03n55022t
OpenLearn Knowledge Mapping: Quick Start Guide The Open University http://openlearn.open.ac.uk/course/view.php?id=2824
ScOPT(2008): Practice Learning and Teaching: Tools for the job: 
Collingwood, P. The Three Stage Theory Framework p. 104

Ross, M. The Practice Pyramid p. 116

University of York Direct Observation of Students’ Practice and What Helps p.164
Glasgow School of Social Work Direct Observation p.165
(all available to ScOPT members or for purchase from: http://www.scopt.co.uk/)

Social Services Knowledge for Scotland Information Literacy Pack http://www.ssks.org.uk/infolit.aspx
Evidence indicators for Learning Focus 4.1 @ SCQF 9

	Knowledge 

Students will have a broad knowledge of a selection of the principal theories and principles, and more detailed knowledge of one or more specialist areas. This knowledge will include:
· A broad and integrated understanding of knowledge (e.g. theories, methods, research findings) relevant to the practice situation
· Understanding the nature and importance of evidence based practice  
· Social work values and principles 

· Disadvantage and inequality in relation to the practice area/situation
· Legislation relevant to the practice situation
· Policy, procedures and good practice in relation to the practice area/situation

	Skills

Students will use a selection of the main skills and practices and a few skills in a more advanced way.  Skills will include communication, routine inquiry skills, and the ability to analyse routine professional problems using different sources of knowledge. Skills will include:
· Searching for knowledge from a range of sources e.g. databases, books
· Applying a range of knowledge to practice situations
· Using knowledge to inform and improve own practice

· Communicating understanding of relevant knowledge to others
Students will be working under the guidance of professionals, practising in ways that take account others’ roles and responsibilities and showing some appropriate autonomy in their practice.  They will show initiative in inquiry, seeking guidance in more complex situations

	Values

Students will work within the SSSC Code of Practice and the values of their organisation, seeking guidance where appropriate.  They will draw on their ability to reflect on and analyse both personal and professional values. Indicators will include
· Understanding and application of social work values in relation to research and inquiry 
· Demonstration of personal abilities e.g. respect for others in the way knowledge is used
· Ability to use knowledge to take account of and safeguard rights and choices 

· Understanding of the nature and importance of anti-discriminatory and anti-oppressive practice and the research, theory, and law on which this practice is based


	Processes

Assessment at this level will include understanding of a range of social work processes:

· Scope of a range of social work processes, boundaries/interfaces between them and evidence of their relevance and efficacy in relation to practice
· Working in a structured, explicit way, analysing/ evaluating/synthesising ideas, concepts, information and issues 


Case Study: Learning Focus 4.1 @ SCQF Level 10
Background information

These activities draw on the student’s work with service users and carers and their understanding of the practice learning context to help build on the application of knowledge in practice.  

Examples of Learning and Assessment Activities @ SCQF 10
Activity 1: Using research findings
[image: image8.wmf]Links to: 1.1, 2.2 and 5.1
As students work towards SCQF 10 their knowledge base should be increasing to cover and integrate most of the principal areas relevant to the practice setting.  They should be able to critically review and consolidate their knowledge, and integrate this with skills and values.  A significant aspect of this work is the identification, interpretation, and application of research findings.  

This activity will build on knowledge in relation to one aspect of the student’s work.  The student, in discussion with the practice teacher, chooses an example of research that has been drawn on to inform the example of practice. Alternatively, if research findings were not identified, another research study should be located as relevant to the work during the practice learning opportunity.

The student is asked to note the author, title, publication details, and date of the research, and considers:

1. The methods used for this research 

2. The ethics of the research

3. What are the main findings of the research?

4. What relevance do they have to the practice example chosen?

5. How might these findings be applied to improve/progress work in other practice situations?

Discussion and exploration of the reliability, validity, currency, and relevance of the research findings and student’s consideration of them would then take place in supervision with practice teacher (and/or with other colleagues/team members in the practice setting).  
Activity 2: Using inquiry skills
[image: image9.wmf] Links with: Learning focus 4.4, 5.3
Students working towards this level will be developing their own inquiry and research skills.  Carrying out their own investigation in the workplace will provide opportunities for collaboration with colleagues, and demonstration of autonomy, creativity and originality.  Any small scale project will need to be negotiated with the practice teacher and workplace early in the practice learning opportunity.  Pre-placement meetings provide a useful opportunity to initiate these discussions, but the need for small scale inquiry may also be suggested by the experiences of the student early in the PLO or through discussion with colleagues.  Importantly this kind of learning may also provide the student with the opportunity to work with others to use any findings to bring about change and development in the workplace.  There are a range of useful texts and websites that students may consult to help them plan, execute, and disseminate a project of this kind.  Students are also likely to have access to relevant learning materials through their social work degree programme, and may already have participated in taught modules about, for example, research methods.
[image: image10.wmf]Useful learning activities and resources @ SCQF 10
Evaluation Support Scotland Evaluation Resource Guides
http://www.evaluationsupportscotland.org.uk/resources1.asp?id=27
Family and Parenting Institute Knowing what you do works http://www.familyandparenting.org/item/publication/76
Intute Social Research Methods http://www.vts.intute.ac.uk/tutorial/socialresearchmethods/
Orme, J. (2008) Why (not) Research Practice? http://www.iriss.org.uk/node/605
Social Care Institute for Excellence (2005) Researchmindedness in social work and social care http://www.resmind.swap.ac.uk/index.htm
Social Services Knowledge for Scotland Information Literacy Pack http://www.ssks.org.uk/infolit.aspx
Evidence Indicators for Learning Focus 4.1 @ SCQF 10

	Knowledge 

Students will have a broad knowledge and a critical understanding of most of the principal theories, and principles, and more detailed knowledge of one or more specialist areas, some at the ‘cutting edge’ of this focus.  This knowledge will include:
· A broad, integrated and critical understanding of knowledge (e.g. theories, methods, research findings) relevant to the practice situation

· The range of evidence that social workers may draw on, its sources, and different perspectives on what ‘counts’ as evidence for practice
· Social work values and principles 

· The impact on service users of disadvantage and discrimination, and methods of challenging
· A wide range of legislation relevant to the practice situation

· Policy, procedures and good practice in relation to the practice area/situation

	Skills

Students will use a range of the main skills and practices and a few skills in a more advanced way.  Skills will include communication, research and development, and the ability to critically analyse complex ideas, concepts and information to solve problems and offer insights in ways that demonstrate creativity and originality.  Skills will include:
· Drawing on a range of sources of information, knowledge, comment/opinion and applied practice wisdom to improve practice and offer professional insights, interpretations and solutions to emerging issues and concerns. 

· Using a range of information sources, including software, to support and enhance practice, 

· Interpreting, using and evaluating material from research including numerical and graphical information

· Present and report within developmental forums and decision-making systems
Students will be taking significant responsibility for their work and the use of resources, and working with a range of professionals, exercising autonomy and initiative in inquiry, research and service development.  They will have an active involvement in development of their own and the organisation’s practice

	Values

Students will work within the SSSC Code of Practice and the values of their organisation, seeking guidance where appropriate.  They will draw on their ability to reflect on and critically analyse both personal and professional values. Values will include
· Understanding and explicit application of social work research values and ethics 
· Demonstration of personal capabilities e.g. respect, dignity, personalisation, consideration of the validity and integrity of new material
· Ability to use knowledge to take account of and safeguard rights and choices 

· Anti-discriminatory and anti-oppressive practice in research and use of research

	Processes

Assessment at this level will include critical understanding of the range of social work processes:

· Application of a range of social work processes, boundaries/interfaces between them and evidence of their relevance and efficacy in relation to the practice


Further Reading and Research
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