Benchmarking the Standards in Social Work Education against the Scottish Credit and Qualifications Framework

The three case studies for this consultation have been developed as part of a project commissioned and funded by the Scottish Social Services Council (SSSC) to benchmark the practice competences of the Standards in Social Work Education (SiSWE) against levels 9 and 10 of the Scottish Credit and Qualifications Framework (SCQF).  [Further information about the SiSWE, SCQF, and other terms used can be found in the Glossary at the end of this introduction].

Recent research into social work education has highlighted inconsistencies in the way that the SiSWE are applied, particularly in relation to student practice learning (Bellevue Consulting and Critical Thinking, 2006; IRISS, 2008).  In particular there is an identified need to clarify changing expectations of students as they progress through successive practice learning opportunities during the degree level programme so that all stakeholders in social work education have “clearer common understandings” of how to make fair judgements of the skills, knowledge and values of social work students at different points in their training (IRISS, 2008: 6).

Project outcomes

The project is part of the wider implementation of SCQF within the social service workforce. The expected outcomes of the project are:

· A language though which to assess applied knowledge in practice at different SCQF levels

· Materials to make this possible

· Testing the materials and language in practice

· Feedback from stakeholders about the usefulness of the approach

The case studies
The draft case studies form the first stage of this project.  They have been produced in consultation with SSSC and a small group of ‘critical friends’ with experience in practice learning and social work education.  The case studies have been designed to provide practical, work-based examples of how practice teachers, students, workplace supervisors and others involved in practice learning can use SCQF Level 9 and 10 descriptors to help plan, support and assess student practice learning.  Each case study has been written to illustrate how a practice teacher might work with the student and others in the learning team to meet the evidence requirements of a learning focus in one of six Key Roles (or Standards) in the SiSWE.  The six case studies at each level are based on a Learning Focus drawn from each of the six Key Roles that frame the SiSWE:

1. Prepare for and work with individuals, families, carers, groups and communities to assess their needs and circumstances

2. Plan, carry out, review and evaluate social work practice with individuals, families, carers, groups, communities, and other professionals

3. Assess and manage risk to individuals, families, carers, groups, communities, self and colleagues

4. Demonstrate professional competence in social work practice

5. Manage and be accountable, with supervision and support, for their social work practice within their organisation

6. Support individuals to represent and manage their needs, views and circumstances

Each learning focus case study is a practice example which can be used to support learning and assessment of the other learning foci in the Key Roles. This survey is relates to three of the case studies – for Key Roles 1, 4, and 5 (highlighted above). We invite you to provide feedback on ONE of these case studies.
Once you have had a chance to read one of the case studies, you can provide this feedback by responding to the questions at: 
http://www.surveymonkey.com/s/benchmarkingSiSWESCQF
We would like to receive your feedback by February 5th 2010.  

We will use your comments to amend and further develop the case studies.  The third stage of the project will involve piloting the case studies with a small number of practice teachers and students and making further adjustments as required.  This stage will be completed by the end of March 2010.  In this way we hope to develop learning materials that reflect ‘real life’ examples of social work practice and to support a better understanding of the SiSWE, the SCQF, and how these can work together to create effective and suitably challenging practice learning opportunities as well as a more competent and confident workforce for the future.

Thank you for your interest in this project and we look forward to hearing your feedback on the case studies and the approach to benchmarking the SiSWE and the SCQF. Please contact one of us if you have any questions about this project:

Jean Gordon jean@jeangordon.co.uk 
Mary Coles mc.coles@hotmail.co.uk
Glossary

The definitions below apply to the use of these terms in this report. They may have different meanings in other contexts. 

Assessed Outcome: one of 83 learning outcomes, grouped into Learning Foci within the Standards in Social Work Education (SiSWE) and assessed during social work qualifying training.  Students must achieve all 83 outcomes as social workers, although they may not be required to meet every outcome during every practice learning opportunity.
Continuous Learning Framework: describes what people need in order to do their job effectively now and in the future in terms of: qualifications and training; knowledge, skills, values and understanding; personal capabilities; organisational capabilities http://www.iriss.org.uk/clf
Key Capabilities in Child Care and Protection: Learning outcomes and competences relating to child care and protection that student social workers are required to meet during their honours degree level training http://www.iriss.org.uk/keycapabilities/sssc
Key Role: One of six overarching standards in the Standards in Social Work Education (SiSWE) taken from the National Occupational Standards. Each comprises one or more learning focuses (see below), and is associated with particular areas of underpinning knowledge and high level transferable skills.

Learning Focus: A subdivision of one of the six Key Roles of the SiSWE e.g. Key Role 1 comprises 3 learning foci. Each learning focus includes a number of assessed outcomes e.g. Learning focus 1.3 comprises 5 assessed outcomes.

IRISS: Institute for Research and Innovation in Social Services http://www.iriss.org.uk/
Practice Learning Opportunity (PLO) (or placement, practicum): Social work degree students in Scotland are required to undertake 200 days of assessed practice learning in social services and/or other workplaces. The length and number of PLOs varies between different social work degree programmes.

Practice Teacher (‘Practice Assessor’ in some other parts of the UK): An individual with responsibility for assessing the practice of social work degree students undertaking work-based practice learning opportunities.  Practice teachers usually have or are working towards a Practice Learning Qualification (PLQ or an older award, the Practice Teaching Award)

Scottish Credit and Qualifications Framework (SCQF): enables learners, employers, education providers, and the public to understand how different qualifications relate to each other by providing a ‘road map’ through different levels of qualification, and a ‘national vocabulary’ to describe different learning opportunities). The SCQF provides a means of enabling all qualifications and learning to be credit-rated, and of recognising prior learning. http://www.scqf.org.uk/
Scottish Social Services Council (SSSC) - performs the functions of registration/regulation of the workforce and acts as Sector Skills Council for Social Services in Scotland http://www.sssc.uk.com/Homepage.htm
Standards in Social Work Education (SiSWE) set out what students need to learn to do, what they need to be able to understand and the outcomes they must achieve in order to complete the honours degree level qualification. The SiSWE emphasise a balance between professional knowledge, skills and values. http://www.scotland.gov.uk/Resource/Doc/47021/0025613.pdf
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